
State Health Options Hotline 
TennCare, Cover Tennessee, Safety Net 

888-486-9355  
www.tnhealthoptions.org 

www.covertn.gov   
 
 

TennCare Shelter  
Enrollment Project 

Homeless or living in a shelter program? Need 
help with TennCare?
800-413-2714 

 
 

No Health Insurance? 
Find out what health and mental health 

services are available in your community.
www.tennhelp.com  

 
 

Dept. of Commerce & Insurance 
Trying to get private insurance? 

800-342-4029 
 
 

Crisis Information Hotline 
Are you feeling suicidal? Open 24/7.

800-809-9957 
 
 

Family Support Program 
Have a family member with a serious disability 

or who has mental retardation? Find out if 
financial assistance is available.

800-535-9725 
 
 
 

 

           Important Numbers & Websites 
 

Tennessee Health Care Campaign (THCC) 
Keep telling & gathering stories, sharing ideas, and working with us on local and statewide 
activities, like regional trainings, media events, rallies, and lobbying throughout the year! 

(615) 227-7500; toll-free: 877-431-7083; www.thcc2.org   
 

Tennessee Justice Center (TJC) 
(615) 255-0331; Toll-free 877-608-1009; www.tnjustice.org  

 
Tennessee Disability Coalition 

 (615) 383-9442; toll-free: (888) 643-7811; www.tndisability.org  
 
 

Need help? 
 
 

Family Assistance  
Service Centers 

Have a TennCare question? Need to file an 
appeal or report an address change? 

866-311-4287 
 

 
Health Assist 

Questions about your TennCare?  
Need to file an appeal? 

Main Line (English): 800-722-7474 
Spanish: 800-254-7568 

Arabic or Kurdish: 877-652-3046
Bosnian: 877-652-3069 
Somali: 877-652-3054 

Vietnamese: 800-269-4901 
TTY/TDD: 800-772-6747 

 
 

TennCare Partners  
Advocacy Line 

Dealing with mental health or substance 
abuse? Have questions about TennCare? 
800-758-1638 ; www.tpal.org 

 
 

Tennessee State Health 
Insurance Assistance Program 

(SHIP) 
Do you have Medicare? Need info about 

the new drug benefit? Help getting meds? 
877-801-0044 


