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 Do you need special help? 

• Call 1-866-311-4287 for free, or 
• See the ÒDo You Need Special 

Help?Ó page with this letter. 
          It tells you where to call. 
 

Versi—n en espa–ol atr‡s 
 

 

<Bar code> 
Case Key        August 8, 2008 
Enrollee Name 
Address 
Address 2 
City, State, Zip 
 

 

This letter is about Private Duty Nursing (PDN) and Home Health Care  
for adults age 21 and older. 

 

Starting September 7, 2008: 
 

1. TennCare will ONLY cover PDN services for adults age 21 or older IF: 
!  You are ventilator dependent. 
!  OR, you have a functioning tracheotomy AND need certain other kinds of 

nursing care too. 
  

AND     2.     There will be limits on Home Health Care for adults age 21 or older. 
 
This letter is for you because our records show youÕre age 21 or older. 
Are you under age 21?  Then, this letter and these changes are not for you. 
 
Are you getting these services now?  If so, AND the amount of care you get will change, youÕll 
get another letter from your health plan.  That letter will say how much care you will still get.   
It will also say when those changes will start for you.  AND, it will tell you how you can appeal 
those changes if you think weÕve made a mistake. 
 
Private Duty Nursing (PDN) 
 

Starting September 7, 2008, TennCare will not cover PDN services for adults age 21 or older 
unless:   
 

• You are ventilator dependent for at least 12 hours each day.  
 

• OR, you have a functioning tracheotomy AND need certain other kinds of nursing care 
too. 

 
For your safety, to get Private Duty Nursing, you must have a relative or other person who can: 

• Care for you when the private duty nurse is not with you  
• AND take care of your other non-nursing needs.   

 
What if youÕre age 21 or older and not ventilator dependent or don’t have a tracheotomy AND 
need the other kinds of nursing care? TennCare wonÕt cover PDN services for you. You may be 
able to get Home Health Care. Keep reading to find out about changes to Home Health Care.
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Home Health Care 
 

What if you donÕt qualify for private duty nursing but still need care at home?  You may qualify 
for part time (intermittent) nursing OR home health aide care.  
 

Part-time and intermittent Home Health Nursing Care 
 

For most people, TennCare will only pay for: 
!  Up to one nurse visit each day (Each visit must be less than 8 hours.) 
!  No more than 27 hours of nursing care each week 

 
Home Health Aide Care 
 

For most people, TennCare will only pay for: 
!  Up to 2 home health aide visits each day  
!  No more than 8 hours of home health aide care each day 
 
What if you need both Home Health Nursing AND Aide care? 
 

For most people, TennCare will only pay for: 
!  No more than 8 hours of nursing and home health aide care combined each day 
!  No more than 35 hours of nursing and home health aide care combined each week 

 
If you would qualify for care in a Skilled Nursing Home but want to get care at home,  

      you may be able to get: 
!  Up to 30 hours of nursing care each week 
!  Up to 40 hours of nursing and home health aide care combined each week. 

 
Important:   
TennCare will only pay for nursing services if you need care that can only be given by a nurse 
(care that canÕt be given by an aide).  This is care like tube feeding or changing bandages.  
TennCare wonÕt pay for a nurse if the only reason you need a nurse is because you might need 
to take medicine.  The nurse will only stay with you as long as you need nursing care.   
 
Remember:  If youÕre age 21 or older and get these services now, youÕll get another letter from 
your health plan.  It will say when these changes will start for you. 
 
The federal government and Tennessee law give the State the right to make these changes.  
[Amendment to the TennCare II Demonstration Project extension, approved October 5, 2007; TCA 71-5-102(d)] 
 
Are you under age 21?  Then, tell us right away.  Call the Family Assistance Service Center at 
1-866-311-4287. ItÕs a free call. OR, if you think we made a mistake, you can appeal.   
 

How to fi le a TennCare appeal about these changes 
 
You have until September 17, 2008 to appeal these changes.  BUT, if you appeal by 
September 7, 2008, some of these changes may not affect you until your appeal ends.  

 

After September 17, 2008, itÕs too late to appeal these changes.   
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When you appeal, youÕre asking to tell your side to a judge or hearing officer.  ItÕs called a 
fair hearing.  Reasons you can have a fair hearing now include: 
 

!  We have your age wrong.  YouÕre really under age 21. 
 
What you say in your appeal may affect what TennCare pays for during your appeal.   
If you appeal by September 7, 2008, be sure you tell us if: 
 

!  You’re really under age 21.  
 
Until your appeal ends, weÕll keep paying for all medically necessary health care.  
 
What if we pay for care during your appeal that we said we wouldnÕt cover and you lose?   
You may have to pay TennCare back.   
 
What if you appeal these changes after September 7, 2008, but by September 17, 2008?  
Your TennCare will still change on September 7, 2008.  BUT, weÕll look at your appeal.  If you 
win, you can ask us to pay for care listed in this letter that you got during your appeal.     
 
Before we give you a hearing, weÕll check to see if: 
 

!  YouÕre under age 21.  
 

If we decide youÕre right, weÕll fix the problem.   
 
What if we decide you’re wrong?   
If you still think we made a mistake about a fact, you can have a fair hearing.   
 
If you donÕt think we made a mistake about a fact, you canÕt have a fair hearing.  You donÕt 
have a right to a fair hearing just because you donÕt like these changes or think theyÕll cause 
problems for you.  This means that you won’t get a hearing if the only reason for your appeal is 
something like:   

!  You donÕt have any other way to pay for Private Duty Nursing that TennCare wonÕt cover. 
!  You donÕt have any other way to pay for Home Health Care over the limit that TennCare 

wonÕt cover. 
!  You or your doctor think Private Duty Nursing or more Home Health Care is medically 

necessary. BUT, TennCare wonÕt cover that care anymore.  
 

Services not covered by TennCare will include: 

o Private Duty Nursing services for adults age 21 or older (unless you are ventilator dependent 
or have a tracheotomy),  

o Home health services over the limits listed on page 2.  
 

People who lie on purpose to get TennCare services may be fined or sent to jail. 
 
There are 2 ways to appeal: 
  

1.  Appeal by phone by calling the Family Assistance Service Center free at 1-866-311-4287.  
 
2.  OR, appeal in writing.  You can get an appeal page from DHS.   
     Or, you can write your appeal on plain paper.   
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If you write your appeal on plain paper, be sure you include: 
 

!  Your full name (first name, middle initial, last name) 
!  Your Social Security Number 
!  The names of anyone else in your household with the same problem 
!  Your daytime phone number and the best time to call 
!  The specific mistake you think we made (for example, that youÕre under age 21) 
!  Any proof that shows why you think we made that mistake. 

Mail your appeal to this address:  Tennessee Department of Human Services 
Division of Appeals and Hearings 
P.O. Box 198996 
Nashville, TN  37219-8996 

 

Keep a copy of your appeal. Write down the date that you sent it to DHS. 
 

OR, fax your appeal to 1-866-355-6136.  ItÕs a free fax line.   
Keep the page that shows your fax went through. 
 
Do you need help with this letter or filing an appeal? 
Is it because you have a health, mental health, or learning problem or a disability?  OR, do you 
need help in another language?  If so, you have a right to get help, and DHS can help you.   
Call the Family Assistance Service Center for free at 1-866-311-4287.  
  

!  Do you have a mental illness and need help with this letter?   
 The TennCare Partners Advocacy Line can help you. 
 Call them for free at 1-800-758-1638. 
 
We do not allow unfair treatment in TennCare.  
No one is treated in a different way because of race, color, birthplace, religion, language, sex, 
age, or disability. Do you think you have been treated unfairly? Do you have more questions? Do 
you need more help? Call the Family Assistance Service Center for free at 1-866-311-4287.   
 
Attachments: 
Do You Need Special Help  TN A003  Foreign Language Assistance  TN A014  
   


