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This letter is about Private Duty Nursing (PDN) and Home Health Care
for adults age 21 and older.

Starting September 7, 2008:

1. TennCarewill ONLY cove PDN servicesfor adults age 21 or older IF:
I Youare ventilator dependent.
I OR, youhave afundioningtracheotomy AND need certain other kindsof
nursing care too.

AND 2. Therewill belimitsonHome Health Care for adults age21 or older.

This letter is for you because our records show youQde age 21 or older.
Are you under age 21? Then, thisletter and these changes are not for you.

Are you getting these services now? If so, AND theamountof care you get will changg youd
get another letter from your hedlth plan. Tha letter will say how much care you will still get.

It will also say when those changes will start for you. AND, it will tell you how you can apped
those changesif you think weQre made a mistake.

Private Duty Nursing (PDN)
Starting September 7, 2008, TennCare will not cover PDN services for adults age 21 or older
unless:

« Youare ventilator dependent for at least 12 hours each day.

« OR, youhave afundioning tracheotomy AND need certain other kindsof nursing care
too.

For your safety, to get Private Duty Nursing, you mug have arelative or other person who can:
« Carefor youwhen the private duty nurse is notwith you
« AND take care of your othe nonnursing needs

What if you®e age 21 or older and not ventilator dependent or don’t have atracheotomy AND
need the other kindsof nursing care? TennCare won®cover PDN services for you. You may be
able to get Home Health Care. Keep reading to find out about changes to Home Health Care.
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Home Health Care

What if youdon®qudify for private duty nursingbut still need care at home? Y ou may qudify
for part time (intermittent) nursing OR home health aide care.

Part-time and intermittent Home Health Nursing Care

For mog people, TennCare will only pay for:
I Uptoonenurse visit each day (Each visit mug belessthan 8 hours)
' No more than 27 hours of nursing care each week

Home Health Aide Care

For mog people, TennCare will only pay for:
I Upto 2 honme hedth aidevisits each day
' No more than 8 hours of home health aide care each day

What if you need both Home Health Nursing AND Aide care?

For mog people, TennCare will only pay for:
' No more than 8 hours of nursing and hone hedlth aide care combined each day
' No more than 35 hours of nursing and home health aide care combined each week

If you would qualify for care in a Skilled Nursing Home but want to get care at home,
you may be able to get:

I Up to 30 hours of nursing care each week

I Up to 40 hours of nursing and hone health aide care combined each week.

Important:

TennCare will only pay for nursing servicesif you need care that can only begiven by anurse
(care that can®be given by an aide). Thisis care like tubefeeding or changing bandages.
TennCare won® pay for anurse if the only reasonyou need anurse is because you might need
to take medicine Thenurse will only stay with you aslongas you need nursing care.

Remember: If you@e age 21 or older and get these services now, youd get another letter from
your hedlth plan. It will say when these changes will start for you.

Thefedeaa govenment and Tennessee law give the State theright to make these changes.
[Amendment to the TennCare || Demonstration Project extension, approved October 5, 2007; TCA 71-5-102(d)]

Areyou unde age21? Then, tell usrightaway. Call the Family Assistance Service Center at
1-866-311-4287. It@ afree cal. OR, if youthink we made a mistake, you can appedl.

How to file a TennCare appeal about these changes

You have until September 17, 2008 to apped these changes. BUT, if you appeal by
September 7, 2008, some of these changes may not affect you until your appeal ends

After September 17, 2008, it@ too late to appesl these changes.
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When you appeal, you®e asking to tell your sideto ajudgeor hearing officer. 1t@ called a
fair hearing. Reasonsyou can have afair hearing now indude

! We have your agewrong. You@e really under age 21.

Wha you say in your appeal may affect wha TennCare pays for during your appeal.
If youapped by September 7, 2008, be sure you tell us if:

! You’re really under age 21.

Until your appeal ends we@ keep paying for all medically necessary heslth care.

What if we pay for care during your appesl tha we said we wouldn®cover and you lose?
Youmay haveto pay TennCare back.

What if you appeal these changes after September 7, 2008 butby September 17, 20087
Your TennCare will still changeon September 7,2008. BUT, wedl look at your apped. If you
win, you can ask usto pay for care listed in thisletter that you got during your appedl.

Before we give you a hearing, wedl check to seeiif:
! You@e under age 21.

If we decide you®e right, wedl fix the problem.

What if we decide you’re wrong?
If youtill think we made a mistake abouta fact, you can have afair hearing.

If youdon®think we made amistake aboutafact, youcan®have afair hearing. Youdon®

have arightto afair hearing jus because you dor like these changes or think they@ cause

problems for you. This meanstha you won’t get a hearing if the only reason for your appedl is

something like:

! Y ou don®have any other way to pay for Private Duty Nursing that TennCare won®cover.

! Y ou don®have any other way to pay for Home Health Care over thelimit that TennCare
won®cover.

! Y ou or your dodor think Private Duty Nursing or more Home Health Careis medically
necessary. BUT, TennCare won®cover tha care anymore.

Servicesnot covered by TennCare will indude

o Private Duty Nursing services for adults age 21 or older (unless you are ventilator dependent
or have atracheotomy),

o Home hedlth services over thelimitslisted onpage 2.

People who lie on purpose to get TennCare services may be fined or sent to jail.

There are 2 ways to appeal:
1. Appead by phone by callingthe Family Assistance Service Center free at 1-866-311-4287.

2. OR, apped in writing. You can ge an appeal pagefrom DHS.
Or, you can write your appedl on plain pger.
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If youwrite your appeal onplain pgoer, be sure you include:

! Your full name (first name, middleinitial, last name)
! Your Sodal Security Number
! Thenames of anyoneelse in your houghold with the same problem
! Y our daytime phonenunber andthe best timeto call
! Thespecific mistake you think we made (for example, tha you@e unde age 21)
! Any proof tha shows why you think we made that mistake.
Mail your appedl to this address: Tennessee Department of Human Services
Division of Appeals and Hearings
P.O. Box 198996
Nashville, TN 372198996

Keep a copy of your appeal. Write down the dae tha you sent it to DHS.

OR, fax your apped to 1-866-355-6136. It@afreefax line
Keep the page tha shows yourfax went through

Do you need help with this letter or filing an appeal?

Isit because you have a hedlth, mental health, or learning problem or a disability? OR, doyou
need hdp in another languaye? If so, you have arightto get hdp, and DHS can hdp you.

Call the Family Assistance Service Center for free at 1-866-311-4287.

I Do youhave amental illness and need help with this letter?
The TennCare Partners Advocacy Linecan hdp you.
Call them for free at 1-800-758-1638.

We do not allow unfair treatment in TennCare.

No oneistreated in a different way because of race, color, birthplace, religion, languaye, sex,
age, or disability. Do you think you have been treated unfairly? Do you have more questions? Do
you need more hdp? Call the Family Assistance Service Center for free at 1-866-311-4287.

Attachments:
Do You Need Specia Help TN A003 Foreign L anguage Assistance TN A014
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